Labor-intensive service industries are of great
importance when it comes to recruitment of
unemployed non-Western immigrants.
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Despite its economic and social importance, little is known of the types of firms that offer
jobs for immigrants with documented difficulties in entering the labor market. In a recent
publication from the Institute of retail economics we investigate which firms that are
recruiting unemployed non-Western immigrants using matched employer-employee data
from Statistics Sweden, covering all incorporations and their employees.

Some of the empirical facts established from this research are presented in Figure 1 and
show significant differences in where unemployed immigrants of a non-Western origin
(from Africa and Asia) obtain jobs. Although recruitment from unemployment is shown to
be a very marginal event, firms in service industries, such as hospitality and the healthcare,
hire a higher share of unemployed non-Western immigrants compared to high-tech firms.
Among the exceptions, firms within retail hire a surprisingly low share (8.36%) of
unemployed non-Western immigrants.

Labor market policies targeted toward firms within high-tech industries thus comes at a
cost as these firms tend to provide, in relative terms, fewer jobs for immigrants that have
difficulties in entering the labor market.

Figure 1. Share of non-Western immigrants of all recruitments hired from
unemployment and of total hires, respectively. By industry, 2011-2015.
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